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COVERAGE THAT GETS YOU
OFF TO A GREAT START

YOU’'RE READY FOR ANYTHING

Your truck is a major investment — 60-Day Buyer’s Assurance covers its major components. Better yet, it's automatically included, at no extra
charge, with every qualifying truck you purchase. Buyer’s Assurance gives you added confidence for those first weeks your truck is on the
road, protecting you from unforeseen, costly failures. Coverage begins the day you take delivery of your vehicle.

DPF AND EGR COVERED

A properly functioning emissions system is essential for maximizing fuel efficiency and staying compliant with today’s emissions standards.
With Buyer’s Assurance, your diesel particulate filter (DPF) and exhaust gas recirculation (EGR) cooler and valve are covered. In fact, Buyer’s
Assurance covers many other key components that other plans don’t, including turbochargers, actuators and VPODs.

GREAT PROTECTION, TO BE CONTINUED

Buyer’s Assurance goes hand in hand with our longer term used truck warranties — Select Limited Warranty, Select Extra Limited Warranty,
Select After-Treatment System Limited Warranty and Favor Limited Warranty. Ask us to help you choose the right plan to fit your business
needs...all providing comprehensive coverage long after your first 60 days of ownership.

WE MAKE IT EASY

When you purchase an eligible vehicle, it will be registered in our nationwide service support system so you'll have immediate 60-Day Buyer’s
Assurance coverage. If a repair is needed, simply head to any of the hundreds of Freightliner service locations across North America. They’ll
confirm your coverage, repair covered items and get you back on the road — with no deductible charge. It’s that easy. In the case of a truck-
down situation, you can call our Customer Assistance Center (1-800-FTL-HELP) to locate the nearest dealer.




BUYER’S ASSURANCE MAJOR COMPONENT COVERAGE

ENGINE*

All Internally Lubricated Parts
Camshaft and Bearings

Connecting Rods, Caps and Capscrews

Cylinder Block Casting

|

|

|

B Crankshaft and Bearings
|

B Cylinder Head Casting and Capscrews
|

Cylinder Head Gaskets

Cylinder Heads
Engine Block
Exhaust Manifold
Injector Sleeves
Oil Pump
Pistons

Piston Rings and Pins

Progressive Damage
(caused by covered components)

B Rocker Arms and Shafts

B Spacer Plate or Block

B Timing Cover and Gears

W Valve Lifters and Push Rods

B Valves, Valve Springs and
Valve Keepers

+*SEE EXCLUSIONS BELOW FOR DETAILS

TRANSMISSION+

H All Internally Lubricated Parts
B Sliding Clutches

CAB/FRAME

B Cab Structure and Sheet Metal Panels
B Frame Rails and Crossmembers

REAR AXLE*

B All Internally Lubricated Parts
B Axle Housing

B Axle Shafts
| Differential Housing

B Synchronizers
B Transmission Housing

+*SEE EXCLUSIONS BELOW FOR DETAILS

EXCLUSIVE BUYER’S ASSURANCE COMPONENT COVERAGE

Buyer’s Assurance takes truck warranty protection to a new level by extending coverage to these critical components:

B Air Compressor Alternator B Fifth Wheel B Radiator
B Air Conditioning System ATS Wiring Harness e | ocking Mechanism B SAM Cab/Chassis
e Compressor e Air Slide Cylinder m Starter

|
[ ]
B Brake Drums
[ ]
[ ]
|

* Condenser Diesel Particulate Filter (DPF) * Top Plate B Steering Box

e Evaporator ECM e Jaws B Transmission Clutch

e A/C Valve EGR Valve, Cooler m ICU B Turbocharger, Actuator, VPOD
e A/C Valve Controls and Actuator B NOX Sensors and Axial Power Turbine

* Blower Motors B Engine Brake B Power net Distribution

* A/C O-Rings B Fan Clutch Box (PnDB)

e A/C Lines H Fan Hub

Original Equipment Manufacturer (OEM) service items, adjustments, seals, o-rings (except for A/C system), gaskets, mounted parts such as transmission pump, oil cooler, PTO pump, suspension mounting
brackets, hubs, wheel bearings and brake ends, failures due to abuse or lack of scheduled maintenance as outlined in the applicable Maintenance Manual or OEM manual, worn components or failures due to wear
out. Progressive damage from non-warrantable failures, tightening of fasteners, fittings, hose clamps and electrical connectors, which are considered to be normal maintenance. Allison transmissions are excluded.

Premium charges and work not directly related to the repair or replacement of a warrantable part will not be covered under warranty. Some examples include: state/provincial and local tax, travel expenses, road
service/calls, towing, loss of revenue, customer and overtime labor, downtime, driver expenses, cost of rental equipment, loss of perishable cargo, general housekeeping supplies, communication charges, repair or
replacement of optional items not sold or installed by Daimler Trucks North America LLC.
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